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Classification Title: Video Network Specialist I

FLSA Exemption Status: Non-Exempt

Pay Grade: 66

Job Description Summary:  
The Video Network Specialist I, under supervision, installs, modifies, and repairs System-wide video teleconference systems. Provides user support in teleconference operations.

Essential Duties and Tasks:

40% Installation and Configuration of Teleconference Systems
· Installs, configures, modifies, and repairs video teleconference systems.
· Coordinates teleconference system installations by consulting with users to determine hardware, software, and system specifications.
· Analyzes network statistics and performs network setups to ensure optimal performance.

20% Maintenance and Support
· Assists in the maintenance of the departmental website to ensure functionality and accessibility.
· Maintains and monitors the trouble ticket system to address user issues effectively.

10% Inventory Management
· Maintains an inventory of video teleconference equipment to ensure availability and readiness for use.

10% User Consultation and Feedback
· Engages with users to gather feedback and assess needs related to video teleconference systems.
· Provides guidance on the effective use of teleconference technology to enhance user experience.

20% Duty Title (for the department's use)
· Remaining Percentage Can Be Determined by Department to Meet Business Needs or Can Be Incorporated into Percentages Above.


Required Education and Experience: 
· Bachelor’s degree in applicable field or equivalent combination of education and experience.
· One year of related experience with video teleconference systems.

Required Licenses and Certifications:  
· None
Required Knowledge, Skills, and Abilities:
· Ability to multitask and work cooperatively others.

Machines and Equipment: 
· Computer: 30 hours
· Phone: 5 hours
Physical Requirements: 
· None
Other Requirements and Factors:
· This role may require working outside of standard office hours, including evenings, weekends, and holidays, to support the demands of technology services and ensure the seamless operation of essential systems.

Is this role ORP Eligible? If so, it needs to meet the criteria on the Rules and Regulations of the Texas Higher Education Coordinating Board. 
☐ Yes
☒ No

Does this classification have the ability to work from an alternative work location?
☐ Yes
☒ No
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