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MyEvive
FAQ

You’re almost done!

Congrats! Just add a password and fill in your 
preferred communication methods.

Preferred email (use this to log in)

Set a password

Mobile phone number

Preferred contact method

Finish

I accept the Terms and Conditions and Privacy Policy.

I give MyEvive permission to send me reminders and updates 

in accordance with the Privacy Policy.

GENERAL

What is MyEvive?
MyEvive is a personalized health, wealth, and 
wellbeing experience accessible through our app 
and online, brought to you by the Texas A&M 
University System.

How is my information protected?
Your information is kept confidential as required 
by HIPAA (the Health Insurance Portability and 
Accountability Act). All personal health information is held 
in a secure database and is not shared with the 
Texas A&M University System.

How do I get started?
Download the MyEvive app from the App Store or 
Google Play Store. After downloading, type in ‘Texas 
A&M’ and select “The Texas A&M University System”
in the drop down.

How do I change my preferred communication 
method?
Click your photo in the top left corner of the screen 
to go to your profile page, where you can change your 
preferences.

How do I log in?
On the login page, enter your username, which is the 
email address you provided when you registered for 
MyEvive. Then enter your password and click Log in.

I forgot my password, what should I do? 
Click ‘Forgot your password?’ to be taken to the password 
reset screen. Enter the email address you used to register 
and click ‘Reset Password’. You’ll receive an email with a 
link to reset your password. 

Step 2: 
VERIFICATION

Enter your ID, which 
is your A&M-assigned 
employee Unique 
Identification Number 
(UIN). Spouses will use 
the employee’s UIN, 
too.

Enter your legal first and 
last name

Enter your date of birth

Select if you are an 
Employee or Spouse

Select Continue

Step 3:
REGISTRATION

Enter your email address 
(this will be your username)

Create a secure password 
using the criteria listed

Enter your phone number
Select your preferred 
contact method

Be sure to check off the 
Privacy Policy and Terms 
of Use

Select Finish

LET US HELP.
We’ve got a team of people to help you. Chat with one of our member services 
representatives today for help registering, downloading our app, or navigative MyEvive. 
Email memberservices@goevive.com or call 888-208-9470 Monday - Friday 
9 AM - 5 PM CST.

Welcome to MyEvive, your benefits & wellness portal!
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APP

What are the App system requirements?
The MyEvive app is compatible with Android 
5.0 and iOS 9.0, or later devices.

How do I download the MyEvive app for iPhone?
Go to the App or Google Play Stores and search 
‘MyEvive’ - look for the icon on the right.

REGISTRATION

Can my spouse and I register using the same email address?
No. For security reasons, you must each use your own email address, but you will 
use the same Employee ID. If you’re an employee, please make sure that you select 
‘Employee/Subscriber’ when you create your account. If you’re an employee’s 
spouse, select ‘Spouse’ when you create your account.

How do I register for MyEvive?

Step 1: DOWNLOAD
- Download the app from the App Store 
   or Google Play.
- Enter “Texas A&M” as your employer
   and select “Texas A&M University System” 
   from the drop down list.
- Select Continue.
Step 2: VERIFICATION
- Enter your ID, which is your A&M-assigned 
   employee Unique Identification Number (UIN). 
   Spouses will use the employee’s UIN, too.
- Enter your legal first and last name.
- Enter your date of birth.
- Select if you are an Employee or Spouse.
- Select Continue.

I received the message ‘Employee ID did not match our records’. What does this mean?
This error message shows when the ID you’re using to register does not exist in Evive’s 
database. Please contact your employer to receive your UID (Unique Identification 
Number), then try again. 

Step 3: REGISTRATION
- Enter your email address (this 
   will be your username).
- Create a secure password using 
the criteria listed.
- Enter your phone number.
- Select your preferred contact 
   method.
- Be sure to check off the Privacy    
   Policy and Terms of Use.
- Select Finish.




